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WHY US
¿Why choose us 
as your mortgage 
lender? Because 
you want someone 
who focuses on you, 
not your loan.

Mortgage lending is a 
collaborative process, 
finding the right fit is 
critical. A good lender 
should qualify you and 
offer advice on ways 
to improve your credit; 
providing advice about 
your mortgage payments 
in context with the rest of 
your financial plan.

Here are a couple of criteria to find the lender that fits 
your particular needs.

1. Check the lender’s reputation for getting loans to completion, in 
addition to comparing mortgage rates.

2. Ask if they can explain in language you understand what each 
option means for you, not just today but for the long term. 

3. Find a lender who will set expectations upfront, including how 
long the process will take and how you will communicate with each 
other. 

4. Ask about turnaround times because many mortgage loans are 
delayed. Ask what happens if the appraisal comes in too low or 
there are other problems at the last minute, because your lender 
should be able to help you set expectations and commit to getting 
you to settlement.

5. Expect the lender to ask questions about long-term plans for 
homeownership and overall financial goals. You want someone who 
focuses on you, not on your loan. 

6. Get a written statement that provides a side-by-side comparison 
of the different loan programs.

The ultimate goal, getting to the settlement table with your financing 
in place, should be met as long as you have chosen a lender who 
communicates well and offers a consultative approach.

At every stage of your life


